
Guidance_Consultation@austrac.gov.au 
 
 
 

Draft guidance on Assisting customers who don’t have conventional identification. 

 
Thank you for seeking our input. 
 
The Economic Abuse Reference Group is an informal group of community organisations which advises 
government and industry responses to the financial impact of domestic and family violence. Our members 
include domestic and family violence services, community legal services and financial counselling services. 
 
We support Austrac’s work to update guidance which can assist people who don’t have conventional 
identification for a range of reasons.  

We believe it is important to have as many examples of alternative identification as possible, while making it clear 
that other forms may be appropriate, because our experience is that banks can sometimes be over-cautious. 

We welcome the example provided of someone who cannot access documentation due to domestic and family 
violence (DFV), as our member organisations recognise the importance of being able to open a bank account 
when someone is escaping DFV. 

Our expertise specifically relates to victim survivors of domestic and family violence, and we usually limit our 
comments to that issue.  However, our member organisations also support people in other groups such as 
refugees and asylum seekers and people in, or recently released from, prison. 

We recently heard disappointing stories of Aboriginal people who were entitled to compensation from a court 
case (as a result of treatment in youth detention in the NT).  A major bank refused to open accounts for these 
prisoners, which would mean they could not receive the payment.    

It may be worth considering adding a case study about prisoners (current and recently released) or, at least 
referring to current prisoners in the third paragraph under “Government correspondence” where the guidance 
refers to “people recently released from prison”. 

Don’t hesitate to contact me if we can provide further assistance. 
 
Regards 
 
 
Carolyn Bond 
 


