Victorian Royal Commission into Family Violence — Financial/Economic
Recommendations.

These are the fifteen recommendations by the Royal Commission into Family Violence that relate to
financial/economic matters.

107 The Victorian Government encourage the Financial and Consumer Rights Council to require that its
members receive family violence and economic abuse training as part of continuing professional development
and in order to remain members. The council should also work with other financial counselling member
organisations to encourage them to do the same [from 1 January 2017].

108 The Victorian Government, through the Council of Australian Governments, encourage the Commonwealth
Government [within 12 months] to:

o amend the National Credit Code to include family violence as a ground for financial hardship
and develop an awareness campaign to ensure that both consumers and credit providers are
aware of their rights and responsibilities

o work with the Australian Communications and Media Authority and its related representative
bodies and associations to amend the Telecommunications Consumer Protections Code to:

= list minimum eligibility criteria for access to hardship programs

= make family violence an express eligibility criterion

® incorporate a requirement for specific policies for customers experiencing family
violence to clarify consent requirements for payment plans when an account is jointly
held

" include grounds for splitting jointly held debt and removing an account holder’s
name if family violence has occurred.

109 The Victorian Government work with the Essential Services Commission [within 12 months] to:

e amend the Energy Retail Code and Customer Service Code—Urban Water Businesses to:
o list minimum eligibility criteria for access to hardship programs
o include family violence as an explicit eligibility criterion

e develop industry guidelines for energy and water retailers to require comprehensive and ongoing
training of customer service staff to help them identify customers experiencing family violence and
financial hardship

e publicise the availability of dispute resolution mechanisms for people affected by family violence.

110 The Victorian Government encourage the Victorian Energy and Water Ombudsman and the
Commonwealth Financial Services Ombudsman and Telecommunications Ombudsman to publicise the
availability of their dispute-resolution processes to help victims of family violence resolve disputes with service
providers in relation to debts and liabilities incurred in the context of family violence [within 12 months]

111 The Victorian Government encourage the Australian Bankers’ Association, through its Financial Abuse
Prevention Working Group, to develop a family violence—specific industry guideline [within 12 months]. This
should be supported by training and education for relevant banking staff, to help them understand, identify and
deal with economic abuse associated with family violence.

112 The Department of Justice and Regulation investigate whether the Road Safety Act 1986 (Vic) should be
amended so that, if a perpetrator of family violence incurs traffic fines while driving a car registered in the name
of the victim, the victim is able to have the fines revoked [within 12 months] by declaring:

e They were not the driver of the vehicle at the time of the offending.



e They are a victim of family violence—as evidenced by a statutory declaration, a copy of a family
violence safety notice or family violence intervention order, or a support letter from a family violence
worker, general practitioner or other appropriate professional.

e They are unable to identify the person in control of the vehicle at the time for safety reasons.

113 The Victorian Government amend the Infringements Act 2006 (Vic) to provide that the experience of family
violence may be a special circumstance entitling a person to have a traffic infringement withdrawn or revoked
[within 12 months].

114 The Magistrates’ Court of Victoria consider [within 12 months]:

® issuing a practice direction to encourage the use of personal property conditions in family violence
intervention orders

e including specific questions about personal property conditions in the information form that precedes
the application for a family violence intervention order (FVIO1 form).

115 Victoria Police amend the Victoria Police Code of Practice for the Investigation of Family Violence to
provide guidance and examples in relation to when it is appropriate to seek personal property conditions in
family violence intervention orders [within 12 months].

116 The Department of Justice and Regulation’s review of the Residential Tenancies Act 2006 (Vic) consider
amending the Act to:

e empower Victorian Civil and Administrative Tribunal members to make an order under section 233A
of the Act if a member is satisfied that family violence has occurred after considering certain criteria—
but without requiring a final family violence intervention order containing an exclusionary condition

e provide a clear mechanism for apportionment of liability arising out of the tenancy in situations of
family violence, to ensure that victims of family violence are not held liable for rent (or other tenancy-
related debts) that are properly attributable to perpetrators of family violence

e enable victims of family violence to prevent their personal details from being listed on residential
tenancy databases, and to remove existing listings, where the breach of the Act or the tenancy
agreement occurred in the context of family violence

e enable victims of family violence wishing to leave a tenancy to apply to the Victorian Civil and
Administrative Tribunal for an order terminating a co-tenancy if the co-tenant is the perpetrator of that
violence—including, where relevant, an order dealing with apportionment of liability for rent (or other
tenancy-related debts) between the co-tenants

e prevent a landlord from unreasonably withholding consent to a request from a tenant who is a victim of
family violence for approval to reasonably modify the rental property in order to improve the security
of that property.

117 The Victorian Government encourage the use of applications under section 233A of the Residential
Tenancies Act 2006 (Vic) [within 12 months], including by means of training and education for family violence
support workers, Victoria Police and other relevant support staff in relation to the existence and operation of the
provision.

118 The Magistrates’ Court of Victoria consider issuing a practice direction to encourage magistrates hearing
family violence intervention order applications to inquire as early as possible about whether the applicant and
respondent are in shared rental accommodation and, if so, ensure that the protected person is notified of the right
to apply for a new tenancy agreement and receives information about how to do so [within 12 months].

119 The Victorian Government consider any legislative reform that would limit as far as possible the necessity
for individuals affected by family violence with proceedings in the Magistrates” Court of Victoria to bring
separate proceedings in the Victorian Civil and Administrative Tribunal in connection with any tenancy related
to the family violence [within two years].



120 The Victorian Government ensure that Victorian Civil and Administrative Tribunal members receive
training and education to ensure that they have adequate expertise in the Family Violence Protection Act 2008
(Vic) and family violence matters [within 12 months].

121 The Victorian Government support the expansion of initiatives that deliver financial literacy training and
education for victims of family violence [within two years].



